St. Mary’s College (Autonomous), Thoothukudi
Grievance & Redressal Committee 2021 - 2022

Students gave a complaint on 24.11.2021 to repair the Sanitary Vending
Machine. After two days the grievance was redressed by repairing the Sanitary Vending
Machine.

Students expressed their inconvenience of overcrowding in the canteen during
the breaktime on 25.11.2021. The very next day the management redressed the issue by
providing an extension of canteen facilities in three more places to avoid overcrowding
and provided a comfortable zone for the students.

Students pointed out their dissatisfaction with the lack of spacious rooms in SSC
Block. So, the management after renovation work, inaugurated the SSC Block on 8%
December 2021 with more spacious rooms.

Students grumbled about the necessity of leave on Saturdays on 16.12.2021. So,
the management redressed the issue by granting leave on Saturday in the forthcoming
semester.
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